Upgrading the 3D-L4000 Series Firmware Cognex from VisionPro 9.8 to

ISVS

Important!!

Note: The following guide is only possible for Smart 3D-L4000 (part numbers: IS3DL4XXX-
20-3760). If one tries to do the following steps with a PC-based 3D-L4000 (part number:
3DL4XXX-000-N) the camera will not longer be discoverable by VisionPro or ISVS and have
to be sent back to Cognex for reconfiguration.

The following steps only apply for 3D-L4000 loaded with the VisionPro Firmware.

Perform the following steps to replace the firmware on a 3D-L4000 series sensor:

1. Find the IP address of the L4000 using the GigE configurator

= Cognex GigE Vision Configuration Tool = O X
File View Help
PEeE% O
Network Connections Network Connection Information w Show All

L™ Bluetooth Network Connection

@ 169.254.28.128

Name: |Bluetooth Network Connection

Device: |Bluetooth Device (Personal Area
Network)

Status: |Down

Speed: 13 Mbps
MAC address: [34-41-5D-FF-59-5F

DHCP st
IP address: 169.254.56.244
Subnet mask: 255.255.0.0
Subnet: 169.254.0.0
Update Network Connection

Properties

Set maximum Jumbo Frame for the best perfformance.
MTU:
Press F5to update the value.

Firewall

Status: On  (see QA or tooltip for information)
Press F5to update the status.

Driver Status

Performance driver: | Not Installed

i

Driver version:

["1 eBus Universal Pro Driver

I

Working with GigE Vision Network Connections

© How do I use this utility to create my GigE Vision
network?

@ How do I know which Network Connections are GigE
connections?

(@) How do I choose an IP address and a Subnet mask for
a GigE Vision network connection?

© Are there reserved IP addresses and Subnet Masks I
cannot use?

© Why is there a red warning symbol on my camera or
GigE Vision network connection?

© Why is there a red warning symbol on two GigE Vision
network connections?

(@ what advanced connection properties should I set for
best performance?

© Why is there a yellow warning icon under Properties?
@ The Firewall status is On. What should T do?

1@ \hen do I check the eBus Universal Pro Driver
checkbox?

@ Why does enabling the eBus Universal Pro Driver
display a Hardware Installation warning?

@ 1 connected a camera. Why doesn't it show up?
'@) Why did my camera disappear?
@ can 1 save the current configuration?

@ Does this utility provide tooltips to display additional
information about any individual property?



2. Open a Web Browser and type the 3D-L4000’s IP address to open the Firmware update.
Then click on the “Select Firmware” button

A Not secure | 169.254.28.128/fwupdate-ui/

e
' OGN EX 3D-L4000 Firmware Update

To update the firmware on the L4000, please select a firmware file:

* For VisionPro: vpro-148@e_*.bin
e For In-Sight Vision Suite: is3d-14808_*.bin

Once the file is selected, press the upload button to upload and install it.

The device will be rebooted after a successful firmware update.

Current Firmware version in the device: 2.3.0.13216

no firmware file selected | Select Firmware File

3. On the Pop Up window, go to C:\Program Data\Cognex\Firmware\ln-Sight
3D\<version>, then select the is3d-14000.bin file and click on the button Open

X
<« Windows (C) » ProgramData » Cognex > Firmware » In-Sight3D > 1.2.0 v L £ Search 120
New folder = @
~ Name Date modified Type Size
- Cogne d is3d-14000.bin 12/16/2021 5:20 PM BIN File 208,661 KB
onts | ] vpro-14000_2.3.0-13216_34d53717 bin 4/18/2022 5:37 PM BIN File 76,741 KB
nts
t Teams
ks
gs
v
File name: |is3d-14000.bin ~ | [BIN File (*bin) v




4. Then click on the button Upload

A Not secure | 169.254.28.128/fwupdate-ui/

é
. :OGN EX 3D-L4000 Firmware Update

To update the firmware on the L4000, please select a firmware file:

s For VisionPro: vpro-14eee_*.bin
¢ For In-Sight Vision Suite: is3d-14eee_*.bin

Once the file is selected, press the upload button to upload and install it.
The device will be rebooted after a successful firmware update.

Current Firmware version in the device: 2.3.0.13216

is3d-14000.bin  Select Firmware File

5. As soon as the process is complete, close the Web Browser and open the In-Sight Vision
Suite L4000 1.2.0 (or newer) to discover the camera

A Not secure | 169.254.28.128/fwupdate-ui/

<
' DGN Ex 3D-L4000 Firmware Update

To update the firmware on the L4000, please select a firmware file:

* For VisionPro: vpro-14eee_*.bin
» For In-Sight Vision Suite: is3d-14@88_*.bin

Once the file is selected, press the upload button to upload and install it.
The device will be rebooted after a successful firmware update.

Current Firmware version in the device: 2.3.0.13216

is3d-14000.bin  Select Firmware File

The firmware has been installed succesfully and the device will be rebooted. You can close this window.




{8 In-Sight Vision Suite

USNA-0995-1064 c System Info

Filter: S
L4050Marketing
In-Sight 3D ;| IP Address: 169.254.28.128
Mac Id: 00-d0-24-3b-95-18

a-wheeler-lighthouse Firmware Version: 2.2.0 (120

girona-lh-alfa3
girona-lh-alfa4 IP Address 169.254.28.128

Mac Id 00-d0-24-3b-95-18
14000-TS

Firmware Version 22.0(12072)

Current State Offline

L4050Marketing
14100-3bb0c4-Falcon

L4300-3b9f78-chuynh E]
Nucleus-3e04a0

Open HMI

reome-lighthouse




