
    

Technical Bulletin: Factory Reset with FFS 

 

Webscan Technical Bulletin                     November 2024 

To set defaults, follow these instructions. You will basically be creating a new Shortcut to the TruCheck.exe program file and 

adding “ffs” to the command line by editing the properties of this shortcut. 

First, create the shortcut: 

NOTE: You cannot use the Shortcut that is installed originally by the 

TruCheck installer – instead you must go to Program Files 

(x86)\Webscan Inc\TruCheck and find TruCheck.exe and right-click 

and “send to desktop (Create Shortcut)”. 

 

1. Open a File Explorer and navigate to the TruCheck.exe 

software program file: C:\Program Files (x86) \ Webscan 

Inc\TruCheck 

2. Next Right Click on the TruCheck.exe and select Create 

Shortcut:  

 
 

3. When the following message appears, select Yes: 

 
 

4. Find the TruCheck shortcut on your desktop.  

5. Right click on the icon for the Shortcut and select Properties.  

6. In the Properties menu, under the Shortcut tab, find the Target field, which will contain:  

C:\Program Files (x86)\Webscan Inc\TruCheck  
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Place your cursor in that box, and move it to the very end, after the quote mark. Enter a space character after the quote and then 

type ffs into the field as shown above. When complete, the field should contain this information exactly as shown:  

"C:\Program Files (x86)\Webscan Inc\TruCheck\TruCheck.exe" ffs 

9. Select Apply, then OK.  

10. Once you have this newly modified shortcut, you can double-click it. The TruCheck software will start up and tell you that it is 

starting with default settings. 

11. Now that the defaults have been set, unfortunately the unit will no longer have it “serial number” and “assembly number” set 

anymore. Since these are important, you have to set them now. Use the Tech Bulletin: to complete this step. 

12. Close the TruCheck software 

12. You are done but you should delete the new shortcut that you made, now that you do not need it anymore and so you DO 

NOT USE IT BY MISTAKE in the future. If you use it, your settings will be wiped out again. 

13. Start the TruCheck software using the old regular shortcut, not the new one that you used to reset defaults. 

14. Now you can set up any of the settings that you need to be different from the defaults, such as File Save path, and any 

grading options, etc. 

 

*When resetting to defaults you will also need to reestablish a few things.  

Reassign Assembly Number 

Advanced Calibration 

Adjusting the Laser Spot Target Position  

  

https://support.cognex.com/en/downloads/detail/webscan/5274/1033
https://support.cognex.com/en/downloads/detail/webscan/5336/1033
https://support.cognex.com/en/downloads/detail/webscan/5276/1033

